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Command Link

One SaaS Platform Unifying Your

NETWORK | SECURITY | COMMUNICATIONS | COLLABORATION

Overview

Communications networks spanning multiple vendors is a time consuming hell, con-
sumed with finger pointing, app performance issues and downtime. Command|Link
unifies your network, security, communications and collaboration into one seamless
next generation enterprise web application. Our SaaS platform is directly connected to
our Command|POD dedicated engineering level support for 24/7 assistance and fast
resolutions. Our platform provides you with complete transparency, visibility, collabora-

tion and security auditing. You get 100% accountable service and performance.

Your Services UNIFIED & ORCANIZED in ONE PLATFORM

SD-WAN
UCaaS
Caa$s
Firewall ||I
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Internet - ‘ »

Switches ‘

IP Phones l

Integrated 24/7 Dedicated Engineering Support

You are assigned to a dedicated engineering POD
Command|POD Support is available 24/7
- Dedicated Tier 3 Engineering Support
NO TIER ONE SUPPORT NICHTMARES
11 dedicated support ownership & accountability



Platform Features

Easy to use CRM

Account / Locations / Services / Cases / Documents / Collaboration

Network Monitoring, Alerting & Auto-Support-Cases

24/7 Configurable Network Monitoring
Auto-Support cases when downtime is detected
User alerting control and custom groups delivered via email/text

Complete Visibility & Reporting

Network Application & Packet Level Analytics & Reporting
Security Analytics &

s
“FAST & SECURE
Config Changes Home  Messoges nd Cals_ Gt
i ,

User Phone System & Device Control -

On-the-fly realtime engineer assisted < cuservices

network changes w/ <lhr SLA 24/7 (e

Complete configuration documenta- ~ cLcalltog

tion, security audit log and configura- i

tion change tracking S

Eliminate telecom vendor
frustrations, finger-pointing &
slowdowns

Get 24/7 Accountability
<1Hr Configuration SLA




Command||Link
Simple for users. Complete for IT

Integrated Support Cases & Configurations

Activity

New Case Comment ’I ’I

Direct interface to your Command| POD engineering level support| Total Cases O | support |

Manage Everything

All Open Cases~ n n Close Date is blank

Q All Open Cases

My Open Cases
=, Add Comment . Add Comment & Request Callback q

New This Week

Powerful tools in an easy to

manage control platform. See

all of your users and quickly Expand Al o name
Expand Al en Last e

Comment from Admin User (Demo) =7 == Tetcase

update features.

Hello Command |POD! | need a update please?(No Email Sent)
Case# Case Name

Tuesday 3/12/19 9:57 am

Complete Phone System Control & Visibility

Business Group Admin Portal

Groups

CO n t ro l D eV | C e S Groups Groups can be used to manage how calls are handled for a selection of callers.
4% Hunt Groups (MLHGs) Hunt Groups will pass calls to the next available member. The Supervisor

< Dashboard helps you monitor these. Call Pickup Groups allow lines to answer

#+ Gall Pickup Groups each other's calls.

Visual phone-device manage- = Supervisor Dashboard (5
ment. @ e @

Quickly update menus & settings e e

All Lines

The All Lines pages provide access to details of all lines in the business group.
These can be filtered by User Lines, Attendants and Group Access Lines. Manage
the phones in your Business Group and assign them to lines from the Phones
page.

on

Account Codes
$  Extensions
' Call Analytics
o4 Music an Hold (4

-3 s :
itk Services

+++ Misc. Settings To configure and manage further business services on your lines, select an option

below.

Jepartments Short Codes

Visibility & Support

See configurations, reporting, and

directly connect to your Com-
mand-
Link support POD via integrated

Music on

portal support cases.



User Level Portal & Admin

Home Messages Contacts 800 Test End User -

Phone Status

S

A zsesozs

Ifthere is no answer
Forward to another phone after 35 seconds

© Send to volcemall after 36 seconds.

It your phone Is busy
Forward to another phone
© end to volcemail

Your Services

00000

My Mobile Call Settings Message Notifcations Reminders

Command Link Dashboard Map view
Noc Map

Legend

, Location Up Q Open Cases Q Location Down

Analysis of locations: 2 locations on map

Command|Link Platform
All of Your Locations, Services, & Devices | One Place

Real-Time Device Mgmt

United States

Programmable Keys - Line
>Key Capabilties
vKey 1

Soft key action

Lne @
Label
>Key2
>Key3
>Keya
>Programmable Keys - Bottom
Suser
>Provisioning
Network Settings
>Advanced

Paging Groups

Demo User Account

Location
Demo FL

5036 Dr Phillips Bivd # 377

Orlando, FL 32819

2 Services
¥ Down SDWAN|LINK
A Up UCaaS|Link

1 Open Case
#91214 Test Case

Total Bandwidth (bps)

Network & Security

Services Status Monitoring + Auto Support Case Creation + Alerting

Currently Monitoring 2 Locations
Tuesday 3/12/19 10:04 am

Map data ®2019 Google, INEGI | 500 km e | Terms of Use
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Ready to discuss

your Strategy & Design?

Let’ s start.

www.CommandLlLink.com

|I Email ll Phone
IV Sales: Sales@CommandLink.com IV Sales: +1425375 0544
Office:  +1425375 0546




