
35+ features including:
Calling Features

Unlimited calling in U.S., Canada,  
Mexico and Puerto Rico 
Low international rates 
911 service 
FREE number transfer 
One FREE toll-free number (includes 500 
minutes of inbound calls per month) 
Main line company number 
One direct dial number per user 

Ooma Office Features
Virtual receptionist w/multi-level 
•  Business modes for open  

and closed hours
• Dial by name
• Route callers
• Custom messages

Music on hold 
Transfer music 
Ring groups 
Intercom 
Call park 
Call blocking 
Extension dialing 
Extension monitoring 
Voicemail 
Call transfer 
Call log 
Call forwarding 
Conference bridge per user 
Forward calls during device outages 
Virtual fax per user 
Analog fax option 
Virtual extensions 
7-digit dialing 
Voicemail audio email attachments 
Multi-device ring – desktop/mobile 

Mobility Features
Smart phone app: 2-phones-in-1 
Extension dialing from app 
Call transfer from app 
Caller ID (Company or DID) 
Voicemail 

The most reliable, 
simplest to use,  
easiest to scale  
business phone service. 
At only $19.95/user/month choosing 
Ooma Office is a smart call.

© 2019 Ooma, Inc. All rights reserved. Patent Pending. Ooma, Ooma Office, Ooma Linx, 
the Ooma logo, and “The Smart Phone. For Your Business” are trademarks or service 
marks of Ooma, Inc. Ooma’s trademarks may not be used in connection with any other 
product or service that is not sold or distributed by Ooma or in any manner that is likely 
to cause public confusion, or to disparage, or discredit Ooma. All other marks belong to 
their respective owners.

PCMag.com Business Choice logo is a trademark of Ziff Davis Inc. Used under license. 
Reprinted with permission. © 2019 Ziff Davis, LLC. All rights reserved.
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Vonage
RingCentral

Cisco
Spectrum

Comcast
Verizon

Selected by the readers of PCMag as  
the #1 VoIP Provider 6 years running.

FAQs
What do I need?
All you need is a high-speed Internet connection 
(cable or fiber optic) and a regular phone.

Can I transfer my phone number?2

In most areas you can port your existing phone 
number to Ooma. Best of all, porting is free! You  
must maintain the current phone service until the 
porting process is completed, usually 1-2 weeks.

Do you support 911 calls?3

Yes. Ooma collects your address when you  
activate online and uses this information for 
emergency response.

THE SMART PHONE  
   FOR YOUR BUSINESS.™



1Service offerings and pricing described are as of March 21, 2018. Pricing and features are subject to change. 2Transfer of your existing phone number not available 
in all locations. The number transfer process takes approximately 10 business days from the time you confirm your transfer request. If you would like to transfer 
your existing phone number to Ooma, do not disconnect your phone service until the number transfer has been confirmed. 3Ooma E911service operates differently 
from non-Internet 911 service. See http://www.ooma.com/911 for details. Some alarms, faxes and other devices may not be compatible. Additional terms apply, 
see http://www.ooma.com/smb/termsandconditions.

How Ooma Office stacks up  
to its competitors1

Ooma Ring Central Vonage

$19.95/ 
month/user

$29.99+/ 
month/user

$39.99+/ 
month/user

1st place  
2019 PC Mag 
 Business Choice 
Award  (6 years  
in-a-row)  

6th place 
2019 PC Mag 
Business Choice 
Award 

5th place 
2019 PC Mag 
Business Choice 
Award  

Free Toll Free 
Number with 500 
minutes a month

100 Toll Free 
Minutes each 
month

Toll Free Number 
for add’l $19.99/
month

No long term or 
annual contracts

Discount Price 
only for Annual 
Contract

Month-to-month 
available

Low International 
Rates

Available 
International 
Calling

Available 
International 
Calling

24/7 Support 24/7 Support 24/7 Support

The most reliable, 
simplest to use,  
easiest to scale  
business phone service. 
No contracts. Keep your number. Call 
Automation. The features go on and on.  
All of this for $19.95 per month per user. 
It’s no wonder we keep winning awards. 

Whether you have 2, 20, 
or 200 employees, the 
system easily expands. 

Ooma Linx
Use the Ooma Linx to 
wirelessly connect analog 
phones to your Ooma Office 
Base Station via DECT 6.0 
technology.

Ooma Office Mobile App
Make and receive calls as if 
you were in the office with the 
free Ooma Office Mobile App.

Save an average of 60%  
over competing business 
phone services

$$$$

$$$

$$

$
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3-Year Cost of Ownership
(3 lines, 5 extensions)

Automate incoming calls

Our virtual receptionist can route 
and message callers so you never 
miss another business opportunity.

Mobile app

If you’re on-the-road, answer 
business calls from an app, not your 
personal phone number.

Keep your phone number

Or pick a new number in almost any 
area code for free.

Reduce costs

Unlimited calling to U.S., Canada,  
and Mexico with no contracts, ever. 
Per user pricing is just $19.95/month.

Wireless setup

Depending on your needs, you  
may be able to wirelessly set up  
your phones. 

User friendly

Intuitive web admin. Plug and play 
setup. Easily add users.


